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What's New in Exchange Serer 2010

Hexible and Relable

Deploym ent Hexibilit y — Exchange is availabk both ason-premises software and a hosted service so you will have the freedom to choose the right deployment option
for your organization.

Continuous Availabilit y — Extiange Server 20100ffers a simpli AdHapproach to high availabilly and disaser recovery to help you achieve new levels of reliabilty to deliver
busiresscontinuity. These investments can:

t Remove the need to deploy complexand costly clugtering solutions for full-scale redundancy.

t Automate mailbox database replication and failover with asfew astwo servers or acrossgeographically dispersed datacenters.

t Maintain availabilly and fag recovery with up to 16 Exdvange-managed replicasof each mailbox databae.

t Limit user disruption during mailbox moves, which allows you to perform migration and maintenance activities on your schedule.

t Guard againg lost e-mail due to Transpat Server upgrades or failures, through new built-in redundancy capabilties desigred to redirect mail éw intelligently, through
another availabé route.

Smpli A &1 Administratio n — Newself-service apabilties help enable usersto perform common tasks without havingto call the help desk. With this functionalty you can:
t Allow usersto update their contact information and track delivery receipt information for e-mail messages without IT assisance.

t Offer an easyto-use Web-based interface for common help desk tasks.

t Utilize the new Exbange Rok-based accesscontrol model to empower spedalig usersto perform sped A Rskétithout requiring adminigtrative control—like giving
compliance o | A B Hhe ability to conduct mailbox searches.

Anywhere Acces

Manage Inbox Overload — Exdange Server 2010 povides your u®rs with accessto all of their communicationsfrom a singk location and helps your ugrs easily aganize
and prioritize the communicationsin their inboxes. You can:

t Unify accessto e-mail, voice mail,ingant messagingand text messages, which aIIgNs usersto choose the best way to communicate.
t Add suppoart for virtually every smartphone, including a premium Microsofte O | A Fidtlooke Mobile experience with Windows Mobiles .
t Offer usersarich Outlook experience acrossthe desktop, Web, and mobile devices, including OWA support for browsers like Apple S&ari and Mozilla Frefox.

Ef Aient Collabor atio n — Exchange Server 2010adds new features that make it easer for your usersto collaborate with each other and with busiresspartners. Your users
will experience:

t Shae freelbusy information with external partners for fag and easymeeting scheduling that respects users' privacy by giving them ocontrol over the level of detail they
wishto shae.

t MailTipsthat inform your users, before they click send, about message detailsthat could lead to undeliverable or mis-sent e-mails

t An enhanced conversation view that streamlines inbox navigation by organizing message threads automatically, based on the natural conversation éw between
communicating parties.

Enhanced Voice Mail — Exchange Server 2010allows your users to receive voice mail messages in their inboxes, and manage them just asthey do e-mail. Your
organization will ben H Arth the cost-savingsof a voice mail sysem replacement and consolidaion while providing users with features like:

t \bice Mail Preview voice mail messages, allowing users to prioritize messages without havingto playthe audio &.
t Powerful auto attendantsto create a cugomizable set of menusfor callers.

t Toolsto create CallAnswering Ruks for individualsor groups of callers based on Calkr ID and contact information.
t Phone-based accessto their whole inbox in nearly 30 languages with Outlook \bice Access

Protection and Compliance

Archiving and Retentio n — Exdange Server 2010delivers new, integrated e-mail archiving functionalty that can help addresscompliance and discovery isstes. With these
new features you can:

t Move unwieldy Outlook Deta Files (PSTs) from the PC back to Exdiange for H lidnFoontrol and legal discovery.
t Smplify the dassiAdEion of e-mail with new Retention Policies that can be applied to individuale-mail messages or folders. .
t Conduct cossmailbox searches through an easyto-use, Web-based interface, or delegate to authorized HR,legal, or compliance o | A 5t exeaite targeted searches.

Informatio n Protection and Control — Extiange Server2010expandsinformation Protection and Control support, soit issimple to encrypt, moderate, and block
senstive or inappropriate e-mail based on sped A ender, receiver, and keyword attributes. You can:

t Combine Extiange 2010and Active Directorye Rights Management Services (AD RMS)so that you and your users can apply Information Rigtts Management (IRM)
protection automatically to restrict accessand use of information within a message.

t Allow partners and cusomersto read and reply to IRM protected mail—even if they do not have AD RMSon premise.

t Allow managersto review mail and either approve or block fransmission

For more information about Exchange Sever 2010, please visithttp://www .microsoft.com/exchange/.
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